
  

Good morning,  

I have some more news about re-opening, which I am eager to share with all of 

you on Monday.  Still, as you know, I am very keen on transparency and 

communications with all of you – whether great news, or something less pleasant.   

It is in the spirit of transparency that I write to you this morning.  

I wanted to report to all of you on something that happened on campus this 

morning – the first of its kind of situation, and what we are doing, going forward. 

 

This morning, while our Polaris staff was on duty, there was some kind of 

medical event, where MEDCU arrived and then transported the Polaris staff away 

from campus.   In the nearly 38 years that I have been with The Park Danforth, 

never has an overnight staff member left campus without a replacement person in 

place.   This situation was obviously emergent.    

 

The “empty desk” was discovered by a resident,  and once it was determined that 

the staff member had indeed left without a replacement, a couple of resourceful 

residents began to call staff (off-duty) for help.   A big THANK YOU to those 

residents who took action!  Once staff was aware of the situation, a Clark’s 

Terrace Team Member was called to temporarily cover the Reception Desk, until 

other staff could arrive. 

 

We are researching the specifics around this event and where the breakdown in 

communications occurred to cause leaving the Desk unattended for a period of 

time.   We are working with Polaris now, and Rick and I have already spoken 

about how strengthen the internal protocols and back-up resources further, with 

additional contingencies should we ever find ourselves in this situation again.   

 

We are relieved that there were no emergencies during that interim time, but 

realize that you may be concerned – as we are – that there could have been a need 

for help.   We want to assure you that we have your safety and wellness as our 

highest priority, and this additional instruction and dimension to our protocols 

will assure that we don’t find ourselves in this situation again. 

 

I will keep you informed.        ~~  Denise  M. Vachon, CEO 

RESIDENT AND FAMILY UPDATE 

Saturday June 26, 2021             

 

 


