
 
 

Family Visits Return! 
 

Beginning Wednesday, March 10, as part of our Stage Two Reopening,  

                           

 
While we still have to comply with some regulatory guidance, we are delighted to 

provide the opportunity, within the following guidelines. 

• The published Positivity Rate must be no higher than 5% 
https://www.maine.gov/dhhs/mecdc/infectious-disease/epi/airborne/coronavirus/data.shtml 

The Park Danforth reserves the right to modify visitation when conditions show a trend toward 

increase in positivity rates 

• There has been no new onset of COVID-19 cases in the last 14 days and the 

facility is not currently conducting outbreak testing (Surveillance Testing will 

continue)  

 

Should either of these conditions change, or should the guidance change from 

regulatory agencies or the Governor’s Executive Orders to the contrary, The Park 

Danforth will revert to prior protocols. 

 

Residents or Family members are asked to make a reservation ahead of visiting. 

Visits are limited to no more than 2 visitors from one household at one time for 

Independent Living.   On Clark’s Terrace, due to the size of the studios, visitors 

will be limited to one per resident. 

Everyone counts.  There will be no “pass” for children or babies at this time. 

Visits are not time limited in Independent Living, and are limited to one hour 

timeframes on Clark’s Terrace, due to the coordination of care needs for all residents 

during the natural course of the day.     

 

we want to roll out the red carpet to 

family visits once again  

https://www.maine.gov/dhhs/mecdc/infectious-disease/epi/airborne/coronavirus/data.shtml


Because the CDC and DHHS are requiring us to limit the number of people visiting 

in the building at any one time,  The Park Danforth will take four reservations for 

each block of time that is available, on the hour, from 8am to 5 p.m.  Depending on 

trends regarding arrivals and departures, The Park Danforth reserves the right to 

modify the number of available “slots” from time to time. See “Make a Reservation”, 

below. 

 

Visitors are welcome from Exempt States only –  

These are: ME, NH, VT, MA, CT, RI 

We are sorry, but visitors from other states must have complied with the Governor’s 

Executive Orders regarding quarantining/testing/vaccination prior to being 

permitted to visit.  Please contact Resident Services with questions 

 

All Visitors are asked to enter the building at the Stevens Avenue entrance  

All visitors will continue to be screened before proceeding through the building. 

We will require masks in public areas, in compliance with the CDC guidance of 

March 8.  Visitors’ temperatures will be taken, we will continue to require that hands 

be sanitized, and that screening questions be affirmatively answered.   We will also 

ask visitors to sign in, identifying the resident by name or apartment number, and to 

provide contact information 

See “Screening Questions”, attached. 

 

Visits will be IN-APARTMENT VISITS or OUTDOOR VISITS.   Residents may 

not host guests in indoor common areas nor in the Garden Courtyard at this time.  

The new guidance suggests that residents, staff and visitors are safer visiting in 

apartments than in common areas.    

As has been the case all along, residents in Independent Living may leave campus to 

visit with family. As of February 26, isolation and quarantining protocols have 

changed.  (Please refer to the Resident and Family Update dated February 26) 

Guidance for isolation have not changed yet regarding residents who wish to leave 

campus with family.   Residents who leave with family for any reason are required 

by DHHS to quarantine upon return.  We hope to hear that this guidance changes 

soon and will keep residents and families apprised 

 

While we will not “police” the visits, we remind everyone that CDC and DHHS 

ask us to wear masks, used proper hand sanitizing, and maintain social distancing 

while in public areas.   As of March 8, CDC guidance indicates that, if the resident 

is vaccinated, visitors in the apartments/studios need not wear masks. 



Masks are required in all common areas.     

 

Make a Reservation 

Beginning at noon on Wednesday, March 10, Residents or Visitors may contact the 

Reception Desk at 797-7710 to request a reservation for a family visit any day of the 

week.  Arrival times can be reserved on the hour, from 8am to 5pm.   

Caregiving visits that require other times should be coordinated with Resident 

SErvices 

 

Screening 

Upon arrival, visitors will be screened at the Stevens Avenue entrance.  

Screening will include temperature taking, risk assessment questions (See 

“Screening Questions”, below).   

Sign in 

We will ask all visitors to sign the guest book, legibly and with date and time, the 

person or apartment number they are visiting, and a phone number or email address 

in case we need to conduct any contact tracing at a later date. Note:  In the event that 

either visitor has a temperature of 100.0 or higher, or answers “yes” to any of the screening 

questions, both visitors will be asked to visit another time. 

 

Point A to Point B please 

Following screening, the Visitor may proceed directly to the Resident’s apartment.  

We ask that there be no “detours”, and we ask that the visit be limited to inside the 

resident’s apartment.   

   

At the End of Your Visit, please be sure to sign out at the Stevens Avenue Desk.     

 

Compassionate Care Visits 

Protocols for Compassionate Care have not changed. 

 

Symptoms After the Visit?   Don’t panic.  But please tell us… 

We ask that visitors report any new onset of symptoms within/ following 48 hours of 

their visit to  

Kelley Hartman, Director of Resident Services 245-6288 or  

Denise M Vachon, CEO at 245-6298 or 

Lorri W Sommer, CFO   at 245-6293 

Visitors of residents who live at Clark’s Terrace, who experience new onset of 

symptoms within 48 hours should contact  



  
 

We are truly so very happy to welcome you all back!! 

Please be patient with the staff taking reservations.   The phones will be ringing 

off the wall for the first few days!!! 

 

Finally, if you have any questions, please contact me by phone (245-6298) or by 

email at vachond@parkdanforth.com 

Thank you and Be well!

   

Screening Process and 

Questions 

Up to two (2) family members (from the same household) will be screened 

(temperature taking and risk assessment questions).  If either answers “yes” to any 

of those questions, or has a temperature greater than 100 degrees, they will be asked 

to visit another time. 

Screening/Risk Assessment Questions include: 

• Do you have a cough or sore throat?  

• Do you have a fever or do you feel feverish? 

• Are you experiencing muscle aches or body aches?   

• Are you experience congestion/headache/runny nose? 

• Do you have shortness of breath?  

• Do you have a loss of taste or smell?  

• Have you had any nausea, vomiting or diarrhea? 

• Have you been around anyone exhibiting these symptoms within the past 14 

days?  

• Are you living with anyone who is sick or quarantined?  

• Have you been out of state in the last 14 days? 

 

If you answer “yes” to any of these questions, we will ask that visitors return 

another time.   

 

 
 

 

Anne Nappi, RN, Director of Assisted Living, or 

 Dial 245-6305 and speak with the Shift Leader 

    ~~  Denise and the Preparedness Team 

 

mailto:vachond@parkdanforth.com


 

 

 


