
  

 

Today, we reflect on a full year of our COVID efforts. 

Today marks a significant day for the world – at every level.  A year ago, today, 

the World Health Organization announced that the planet was in a condition of 

pandemic.    

A year ago, tomorrow – on Friday the 13th of March, 2020 – The Park Danforth 

executed on its pandemic emergency plan. 

I cannot let these important milestones go unnoticed, nor can I pass the 

opportunity to honor the courage and resilience of everyone associated with our 

Park Danforth Community. 

Little did we know a year ago how the pandemic would actually translate in our 

lives, in our families and in our community.   

There were social and significant emotional impacts, as we had to suddenly 

separate from our families, our friends, our neighbors. 

We suddenly stayed in the places we live, fearful of a virus and its risks, fearful 

that we might “catch it” – and worse, that we might unknowingly spread it to 

others. 

We started to notice the physical impacts for all of us as we had to change our 

behaviors and habits.   

We suddenly found ourselves on a campus that was very unfamiliar in many      

ways -- very different than we were accustomed to and very different than what 

we had grown to expect.   

While the Leadership and Executive Teams had planned for pandemic protocols 

for the threat, putting the plan into action was very hard on many levels.   We 

knew that imposing the protocols for everyone’s safety and health, the human 

impact would be great. 
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As we rolled it out, the Preparation Team worked to respond to the very 

significant changes that residents and staff would experience. 

I cannot list every element of the responses that we implemented.  Equally,            

not mentioning them here does not diminish their importance.    

Some responses were trial and error.  Systems were adapting.  Supply channels 

were disrupted.  PPE was in short supply.  As were essential products, due to fear-

related purchasing.  The news was dire.  Anxieties were high.  Worries were 

many.  And, keeping staff protected – at the same level of protecting residents – 

was top priority 

But practical things needed to be managed. 

Protecting our campus from virus was paramount.  We needed everyone’s help 

and cooperation when we, all of a sudden, shut down the campus to people who 

were neither residents nor staff.  We needed everyone’s understanding that 

screening was a critical element of that effort.   As was pausing non-essential 

visitors --  one of the hardest things we had to do was to create distance between 

residents and their loved ones. 

Preparing and offering meals following the closing of all dining venues was a 

challenge in managing logistics and quality.  It wasn’t perfect.  But the efforts 

were enormous, and always with customer satisfaction in mind. 

Residents couldn’t get to the grocer.   Or the pharmacy.   Or the bank.   Even 

getting to medical appointments was a challenge.   Staff, families and volunteers 

“showed up” to help with those essential needs.    Who knew how technology 

would respond to help us all stay connected as well!   Not as good as a hug from a 

loved one, or a visit over a cup of tea.   But it helped. 

Social and Life Enrichment Activities were adapted in every possible way so that 

we could stay in touch with residents, provide some relief from isolation, and to 

let residents know that they were not forgotten.   In fact, residents were more a 

part of our thoughts and planning than before the pandemic struck!   It was all 

hands on deck, to do all we could.   

One year ago, who could have imagined our year long journey!!    



One year later, look at what we’ve survived and what we’ve been able to 

accomplish together!    
 

Thank you to everyone for your care and consideration of your neighbors and 

friends, the staff, and everyone associated with our community.  Thank you for 

your cooperation, and support with our protocols.    

Thank you for bearing the alone-times, and the missing-your-family/friends 

times.   

Thank you for your confidence and  understanding of the changes to                                           

programming and the provision of service, and our best efforts along the way.    

And thank you for your words of appreciation and encouragement along the way.                                              

 

We are not out of the woods quite yet. 

But we are making progress.   This week, we took a couple of big first steps. 

We will continue to listen to and comply with the guidance from our regulatory 

partners.  We will watch the Positivity Rates, and we will keep our ear-to-the-

ground for what we need to know about variants, rates of vaccines, and other 

critical conditions over the coming weeks and months. 

And we will continue to open our doors, and keep taking steps toward what we 

remember “normal” to look like. 

 

To residents, families and staff, business partners and the Board of Trustees for 

everything you’ve done over the past year to help us all get to today,  you have our 

deepest gratitude 

Sincerely,   ~~  Denise and the Preparedness Team 

 


