
  
 

 

Dear Residents and Family Members 

 

Today, we reach Day 352 of our COVID efforts. 

So close to the one-year mark that we can almost start the countdown!! 

 

I’ll start with the great news that this week’s Surveillance Test for all those who tested 

on campus has returned with 100% Covid Negative results!   

While we continue to wait for results from a few staff members who tested off-site 

(due to scheduling challenges), we are VERY optimistic about this week’s results! 

 

WHAT’S NEXT?? 

Ok.   So almost the entire resident population has been vaccinated, and have passed 

the two-week-post-vaccine mark.   80 % of staff is as well,  or will be by the end of 

today.   So, with that arrow in the quiver,  WHAT’S NEXT? 

 

Let me start by saying that, as staff, we are as eager to open up and to get back to 

normal as everyone.   And, as I write this, I hear Dr. Sanjay Gupta saying that the 

current guidance is confusing, and that he expects more (revised) guidance to be 

“coming soon”.    

 

Reflecting on our track record from the very start, we can all agree that The Park 

Danforth has been successful in great part due to its reliance and compliance with the 

guidance that is available from CMS, Federal CDC, Maine CDC, DHHS and the 

Office of Aging and Disabilities Services (ME).   We have leaned on our professional 

associations and reliable links to “the science”.   We haven’t guessed at “what might 

be coming along” for guidance, and we have remained diligent about keeping the 

wellness and safety of our residents and staff in laser focus as we’ve had our 

conversations. 

 

In light of our new condition, we are as eager as anyone in our circle to take 

advantage of the protections that the lion’s share of our residents and staff have from 

the vaccines.   That said, we are spending considerable time to crosswalk what is 

currently some guidance from our regulatory partners that seems both 

counterintuitive and somewhat inconsistent among the various elements of guidance. 
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As the Team starts it Re-Opening discussions, we are mindful of the Governor’s 

Executive Order regarding interstate travel, DHHS’ requirement for ongoing 

Surveillance Testing, the changes to isolation guidance for those who have been 

vaccinated, the loosening guidance around communal meals in assisted living and 

congregate living, and the continued “umbrella” of Core Principles of Covid-19 

Infection Prevention as prescribed by CMS. 

 

The Preparedness Team works hard to cross-walk and knit together all the guidance 

in ways that create paths forward for our re-opening strategies, and in ways that allow 

us to be optimistic that we are, indeed, moving toward a “return to normal” – or as 

close as possible given all we have been through. 

 

While we hear from residents and families who are “chomping at the bit” to getting 

everything back to normal as quickly as possible, we are also hearing from residents – 

and some staff – who are feeling more cautious.   

 

It is fair to say that we are working to achieve our Next Steps in ways that are safe, 

balanced and that recognize the experiences, worries, eagerness, and expectations of 

our residents and their families.     It’s also fair to recognize that, to the extent that 

many (if not most) staff have had to stretch, take on different roles, or do what they do 

very differently over this past year, it will take a bit of effort and time to pivot and  

re-center our efforts. 

 

Finally, we hope and expect – as you do – that the guidance will continue to emerge in 

the coming days and weeks.   Therefore, as we work on our Re-Opening efforts, our 

vistas are in two- and four-week blocks, for the most part.  As our efforts continue to 

unfold, we will continue to keep you informed.   So, if what we announce today 

doesn’t quite fully satisfy your hopes, stay tuned.   We’ll get there. 

 

We thank you in advance for your kind understanding as this challenging tide starts 

to turn. 

 

With that as our backdrop, I’d like to share where we are as The Preparedness Team 

in our Re-Opening Plan, and what we are working on in the coming two weeks. 

 

 

 

 

 

 

 



SCREENING DESK 

The Screening Desk will continue to serve as the “gatekeeping” station, assuring that 

any outside vendors, agency personnel and care providers, and our own staff are 

healthy upon arrival.    We will continue to monitor for symptoms that might indicate 

a concern – remembering that we are operating under the guidance that, even though 

we are vaccinated, we can still contract Covid, and we can still transmit it to others. 

 

The Screening Desk has also been delivering all packages to residents that have 

arrived for them.   Beginning on Saturday, 2/27,  we will ask residents to once again 

return to the practice of picking up their own packages in the Stevens Avenue lobby.   

The front desk will notify residents that they have packages when they arrive.   

Should a resident find that their package is too large for them to manage, staff will be 

happy to assist as time permits.    

 

We invite families who are dropping off perishables to notify the resident ahead of 

their arrival, so that the resident can make their way to the lobby to collect the 

delivery in a proper timeframe.    

 

DELIVERIES 

While we recognize that family deliveries could be more convenient at either the 

Arbor Street Desk or the Forest Avenue (elbow) lobby, those doors are not yet 

available for deliveries.    We have the opening of the Arbor Street reception area in 

our sights, but have not yet fully developed that re-opening plan. 

 

ISOLATION PROTOCOLS 

Oh, how we’ve disliked isolation protocols!!  It seems like they have limited so many 

opportunities!!!   I hope you’ll appreciate this update 

 

EFFECTIVE TODAY, OUR PROTOCOLS HAVE CHANGED 

For residents who have been vaccinated and have passed their 2-week post 

vaccination period, we will be easing the isolation requirements as follows: 

If you have had your two doses of vaccine, and two weeks have passed following 

your second dose 

And  

You are Covid Positive, you will continue to be asked to quarantine in your apartment 

and/or in accordance with your doctor’s orders for 14 days.    

      

This represents no change.   But 

read on!! 



 
 

And You are exhibiting symptoms associated with Covid, you will continue to be 

asked to quarantine in your apartment and to contact you primary care practitioner. 

until you can produce a PCR Covid Test (not a rapid test) that indicates that you are 

Covid Negative.    (Keep reading!) 

 

If you have had your two doses of vaccine, and two weeks have passed following 

your second dose 

And  

You have travelled to a non-exempt state, you will be asked to quarantine in your 

apartment until such time as you can produce a Covid test with Negative results  

           s   
This marks a change!   

You only quarantine until you can get your test results!! 

 

If you have had your two doses of vaccine, and two weeks have passed following 

your second dose  AND  

You have no symptoms associated with Covid 

Residents will NO LONGER BE REQUIRED TO ISOLATE,  

• Even if you have spent any time off campus, including ER visits, 

hospitalization, extended care facilities/rehab;  visits with family or friends; 

trips into the community and/or within the exempt states (currently ME NH and 

VT) for any reason. 

• Even if you are a close contact of a Covid Positive individual (per CDC 

guidance) 

THIS IS A BIG DEAL!!    IF YOU ARE VACCINATED AND HAVE NO SYMPTOMS, 

YOU ARE FREE TO MOVE ABOUT THE CABIN!  OR GO TO THE CABIN!  OR 

MOVE ABOUT THE COMMUNITY!  OR GO VISIT WITH YOUR FAMILY!! 

 

STILL…. 

The protocols have not changed for residents who are not vaccinated, and for those 

who may be symptomatic – WITH THE FOLLOWING EXCEPTION: 

Even if you have had your two doses of 

vaccine and two weeks have passed 

following your second dose 
 

(per the Governor’s Executive Orders and Travel 

Restrictions).     



If you have been to an ER, or stayed in a hospital or other care facility that has no 

Covid cases, AND you have no symptoms associated with Covid, you will NOT be 

required to isolate upon your return, even if you have not been vaccinated.      

This marks another big change!!   

  

LIFE ENRICHMENT 

Staff-Coordinated/Led Programs:    

The Life Enrichment Team has worked diligently over the last year to provide 

modified programs to residents, and we hope that these efforts have helped residents 

to feel engaged and while somewhat out of sight, certainly not forgotten. 

 

This programming will continue to a period of time, but over the coming weeks, 

please look for the following opportunities to return to some of our common areas! 

Keep in mind that all programs must be able to be conducted with 6’ distancing, and 

all residents who wish to participate must be free of all symptoms related to Covid, 

all residents must wear masks (over mouth and nose at all times); and must be willing 

to properly sanitize hands.   In order to manage the 6’ distancing required, 

attendance will continue to be limited to advance signup at this time.  

Finally, as a first step, programs will be offered during times when staff can 

provide support to the program and residents as needed (Monday-Friday, 9-5). 

 

With those Core Protocols in mind, watch for the following programming to start to 

return!! 

   

   

  

 

 

 

 

 

• Movies   

• Flower program 

• Small Groups 

• Scenic Rides   

• Weekly Activity Newsletter (replaces daily) 

• Book Club 

• Library 

• Outdoor walking group this spring (once 

weather/conditions improve) 
 

http://bibliobreda.blogspot.com/2012_09_01_archive.html
https://creativecommons.org/licenses/by-nc-sa/3.0/


Resident-Led Programs:    

We invite the resident-hosts of independently led programs to reach out to Mandy Yates 
when they are ready to discuss options for restarting their programs.  
Reminder:  All programs, including resident-led programming, must adhere to current 
guidelines of masking, 6 ft social distancing, and hand sanitizing.  
Any programs requiring residents to be within 6 ft of each other or touching common 
surfaces will need to wait until guidance permits such activities resuming in the future. 
 
DINING SERVICES 

Main Dining Room 

We are excited to reflect that the Main Dining re-opened this week (Monday) for in-

person dining (by reservation).   While we continue to have to comply with regulatory 

guidance that requires 6’ distancing, we are so happy to see some residents coming 

back to the dining room!!   And we are thrilled to receive reports that residents are 

truly enjoying the food, the company, and the experience!! 

We hope to see more of you in the coming days …   

 

For this week and next, the Main Dining Room will be open on Mondays, 

Wednesdays and Fridays for dinner service by reservation.  Please call the Front Desk 

to make YOUR reservation! 

 

On Sunday March 14, the Main Dining Room will open for service from 11am to 1pm.  

This is our traditional seating time on Sundays, and we will return to our traditional 

Sunday fare, with seated service.   I won’t let the entire cat of the bag here, so watch 

for more information as we get closer to March 14!! 

 

We are working toward opening the Main Dining Room for 7-day service SOON. 

The exact date us yet to be determined, but we will keep you informed in the coming 

days! 

 

Clark’s Terrace Dining Room is also re-opening!! 

Because of the limited seating we can currently provide due to regulations, we will be 

offering two seatings in the dining room for the noon meal. 

Breakfast and Supper will continue to be offered by room service, but we hope to 

expand the Dining Room Service in the coming weeks!    

 

Bistro 

We are excited to report that the Bistro is now open for in-person ordering and take-

out, three days per week – Tuesdays, Thursdays and Saturdays…at least for the time 

being.  Here again, we remain hopeful about our ability to expand days in the not-too-

distant future!! 



To-Go’s Are Back!! 

If you’re not ready to come back to the Dining Room, but you’d like a bit more choice 

about what you have for dinner, consider the To Go option.    

Although residents will have to come to the Stevens Avenue Lobby area to pick up 

their To Go meal, some residents really like the flexibility this option provides for  

ordering items of their choice. 

 

FINALLY, THE ELEPHANT IN THE ROOM…. 

FAMILY VISITS TO RESIDENT APARTMENTS 

The truth is that, while the Preparedness Team fully intended to take up this 

discussion this week, the other topics took up all of our meeting times.   

As we look at the guidance – and we’ve even asked for guidance from ME CDC and 

DHHS to help us – it remains somewhat convoluted and hard to completely 

understand.   Some of it is counterintuitive.   Some of is varies from one source to 

another.    

 

We want to get this right at the outset so that once we open doors, we don’t have to 

apologize and close them again.  So, while we don’t have a definitive answer to in-

apartment visits today, we will have that answer for you very soon. 

And in the meantime, given the changes that we’ve made to the isolation protocols, 

there is no reason that a resident cannot visit family (in exempt states) outside of the 

building.  And now, the bonus is that there is no isolation to contend with when you 

get back.    

 

I know that so many residents and family members are waiting on us to get clear 

about this.  I promise you that it’s high in our list of priorities too! 

 

Please be patient just a bit longer.    We’re getting there 

 

A COUPLE OF DAYS AWAY 

Finally, during my “couple of days away”,  I had a little accident where my hand was 

injured in a way that has meant that I have been working from home this entire week.    

I am doing well, and am looking forward to being back on campus very soon. 

But if you haven’t seen me and have been wondering, now you know… 

 

Until I return in person, please know that I can be reached by phone -- I get voice mail 

through my computer.  And of course email is always effective.  

 

Wishing you all a wonderful weekend!   And…Until next time,   

Be well    ~~  Denise and the Preparedness Team 


