
 
 

March 13, 2020 
 

Dear Residents and Family Members, 
 
We were notified this evening that one of our residents is suspected 
of having the coronavirus.  This resident is under a physician’s care. 

 
Effective immediately we are moving our 

Preparedness Plan to  

Level 3 
 

Certain Level 2 measures still apply while others have changed   
If the CDC requires different measures, we will follow their 
directives.  If the CDC does not require specific measures The Park 
Danforth will take the following actions to contain the potential 
exposure of the Coronavirus. 
 

1. Residents who are ill will be required to quarantine in their 
apartments.  Meals will be delivered if needed by staff who will 
be using gloves, mask, eyewear and a gown.  If unable to care for 
themselves, family members/friends may need to assist them or 
residents may need to consider moving to a family member’s 
home during their illness.  If you go to a family member’s home 
for a period of time, your apartment lease will not be affected 
unless you decide to terminate it.  Unfortunately, we do not 
provide medical care to our Independent Living residents.   



2. Healthy residents will be encouraged to limit their movements 
within the building to essential tasks such as mail pick up and 
trash removal.  They should self-monitor for any signs of 
sneezing, fever, coughing and/or chills. Residents who have 
symptoms similar to the flu/coronavirus, should contact 
Resident services and contact their physician.  If a resident 
doesn’t comply, it could be considered a potential lease 
violation. 

3. The Stevens Avenue entrance will continue to be the single point 
of entry into the building.  All residents, staff and authorized 
visitors must use this entrance. Other exterior doors will be 
available only for exiting 

4. Effective immediately no visitors will be allowed to enter the 
building.  Only physicians, physician directed care and families 
providing emergency or compassionate care will be allowed to 
enter after active questioning has taken place.   

5. Business partners will be advised that only physician directed 
care such as OT, PT and nursing care by healthy staff will be 
allowed in the building.  If you need services, please speak with 
family or Kelley in Resident Services.  

6. Active questioning will continue to be performed at the main 
entrances by staff.  The staff at that desk and reception staff will 
have the authority to deny access to the building.     

Those questions will include the following: 
Are you experiencing any flu-like symptoms and/or shortness of 
breath, coughing, fever, chills? 
Have you traveled outside of the country within the last 14 
days? 
Have you been in contact with anyone who has been confirmed 
or under review for COVID-19? 



7. Dining in the MDR and Bistro will discontinue until a 
predetermined date.  Meals will be delivered in a “To Go” style 
to each individual apartment for those residents who participate 
in a meal plan.  Those who don’t participate may call for a meal 
if they call by noon M-F; by 5 pm on Friday evening for Saturday 
morning; or by 8 am on Sunday.  Please call the reception desk. 

8. Activities – all will be discontinued until a predetermined time. 
9. Coffee machine in Bistro will be unplugged. 
10. Resident Services – will discontinue housekeeping or 

personal support care services.  We will continue to respond to 
emergency calls.  Employees will wear gloves and wear/bring 
certain PPE (Personal Protective Equipment). 

11. Maintenance – will complete emergency work only.  
Cleaning frequency on surfaces will increase to 2x/day. 

12. The resident laundry rooms will be closed until further 
notice. 

13. The Resident Store will be closed until further notice. 
14. Common spaces will be closed, such as computer area, 

Wellness room, Pub, Movie Theater, etc. until further notice. 
15. All staff will wear gloves when in common spaces.   
16. We will discourage resident group meetings but encourage, 

when the weather is nice, to go out and take walks or sit outside 
(not close together).  Consider calling your friends and neighbors 
to check on them to avoid social isolation. 

17. Lab work services will discontinue until further notice. 
18. If residents leave the building numerous times during the 

day, every time they re-enter they will be asked to confirm that 
their answers have not change to the questions.  Since different 
people are working different shifts, we won’t be able to 
maintain the knowledge of if you have been asked at prior times. 



19. If residents park in the underground parking garage, they 
will need to push the button near the speaker and the 
receptionist will open the door for them.  If they have difficulty, 
please call the reception desk.  Upon entering the elevator 
lobby, residents must use the telephone in that lobby to call the 
reception desk and then undergo the active questioning.  If they 
answer “yes” to any of the questions, they must stop on the first 
floor to speak with Resident Services or another staff person. 

20. All residents should park in the Stevens Avenue parking lot.  
Authorized visitors will be asked to park along the Arbor Street 
building (even in resident spaces).  

21. If residents have a pet that requires outside walking/relief 
please continue to do so but please be aware that residents will 
only be able to access building via the Stevens Avenue entrance.  
If they have a cell phone, please bring it in case it is needed. 

22. If residents have prescriptions delivered from a pharmacy, 
they can continue to be delivered but prescriptions will need to 
be left at the building entrance.  Residents will be contacted if a 
prescription has been delivered.   

23. Smokers will still be able to access smoking area in the front 
of the Stevens Avenue building. 

24. Outside groups meetings are discontinued until further 
notice. 

 
The situation evolves daily at this point and so we would appreciate a 
high level of patience and understanding.  Some of our efforts will 
need to be revised as we move forward but we’ll do our best to keep 
you apprised in this fast moving situation.  Much of the Preparedness 
Plan’s measures are based upon the CDC, Maine CDC and DHHS’s 
recommendations for Assisted Living.  Although, many of our 
residents in Independent Living are equally compromised and so we 



are utilizing many of the same measures in both Independent Living 
and Assisted Living. 
 
  If we need to move to Level 4, we will issue another communication.  
As a reminder, Level 4 is described below. 
 

Level 4 - Significant numbers of residents are ill and/or staff 
capabilities are impacted 

The situation will be evaluated on a daily basis to determine what 
additional measures we may need to implement.  Decisions will be 
based upon: 

 Number of confirmed cases 

 Staffing capabilities 
  
 
The staff and Preparedness team would like to say thank you for your 
anticipated assistance in ensuring the health and safety of all 
residents and staff. 
 
If you have questions, please email Lindsay Fisher, Director of Human 
Resources, at FisherL@parkdanforth.com  Stay well. 
 
Best, 
Lisa Noonan, COO 


